
 

Introducing telehealth from MeMD.

Illnesses. Injuries. Mental health concerns. They can mean absenteeism — or worse,
presenteeism. And they can impact the productivity of your organization. But now there’s care
that saves your employees time and reduces your bottom-line costs. Meet MeMD, brought to 
you by Aflac.  

MeMD telehealth service allows your employees to connect to a board certified, U.S.-licensed 
medical or behavioral health provider from almost any location. Day and night. Weekends and 

holidays. All using their phone* or computer.
*Where permitted.

Now there’s care that keeps up with your
employees — wherever they go

Reduced absenteeism and presenteeism  
No more missing work due to doctor’s appointments or 
coming into work sick or distracted.

Improve recruiting and retention 
Provide affordable access to health care for employees 
and their families with little or no impact to your bottom 
line.

To learn more about putting MeMD
to work for your employees, talk to
your Aflac agent today!

Value-Added
Services

Help control health care costs 
Redirect major medical utilization costs to help
control premium raises.
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How it helps your employees

Urgent care  
services

Each visit:  
$25

•	 Easy and trusted way for adults and children to receive care of 
minor illnesses and injuries.

•	 Providers treat allergies, fever, skin infections, bites and stings, 
bronchitis, flu symptoms and more.

Men’s/  
women’s 
health (18+) 

Each visit:  
$25

•	 Safe, comfortable and confidential way to access personal 
health services without the inconvenience of visiting the 
doctor’s office.

•	 Providers treat common gender-specific health concerns, 
provide preventative care and prescriptive medicinal care.

Talk therapy 
(18+)

Each visit: 
$65

•	 Access to high-quality, convenient and confidential mental 
health services for those 18 and up with personalized 
treatment plans created by the second visit.

•	 Providers treat anxiety, depression, bipolar disorders, grief/
loss and more.

Teen therapy** 
(10+)

Each visit: 
$65 

•	 Mental health providers specializing in child and adolescent 
therapy and can include parent participation.

•	 Providers treat ADD/ADHD, anxiety, bipolar disorders, 
cognitive disorders, depression and more.

Psychiatry** 
(18+) 

Each visit: 
$195/$95

•	 Team of licensed, NCQA credentialed psychiatrists and 
psychiatric nurse practitioners who specialize in diagnosing 
and treating mental health issues.

•	 Providers treat depression, anxiety, mood disorders, maternal 
health, and other mental and emotional concerns.

Prescriptions 
savings card 
from Capital 
Rx

—
•	 Save up to 90% on prescriptions on the medication that keeps 

you and your family living a healthy life.
•	 Compare prescription prices at your local pharmacies.
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Employees will get a confidential diagnosis along with a personalized treatment plan, including 
prescriptions,** for common medications, when medically necessary. 

To offer MeMD telehealth services, contact your agent today!



* When medically necessary.
** Teen therapy and psychiatry availability varies by state.

If you have already created a MeMD® account, using another method or website and are being charged an incorrect price, call MeMD’s care coordination 
team at 1-855-636-3669.

Aflac has entered into a marketing alliance with MeMD whereby MeMD may provide up to one year of complimentary telehealth services from MeMD 
to individuals who are employees of accounts that choose to make MeMD available to them. Other than this marketing alliance, Aflac and MeMD are 
not affiliated in any way. Aflac makes no representations or warranties regarding MeMD’s products or services and is not responsible for any products 
or services provided by MeMD. If you have questions regarding MeMD’s products or services, please contact MeMD by calling 855-636-3669 or email 
solutions@memd.me. The complimentary telehealth services provided by MeMD is not available to employees of Aflac accounts located in ID, MD, MN, NM, 
NY or PR. Telehealth services are not available to residents of ID or MN. Additional state restrictions may apply and benefits may vary by state. Customers 
will be responsible for a visit fee at time of each telehealth visit. When medically necessary, MeMD’s providers (except therapists) can submit a prescription 
electronically for purchase and pickup at your local participating pharmacy; however, MeMD providers cannot prescribe elective medications, narcotic pain 
relievers or controlled substances. MeMD’s providers are each licensed by the appropriate licensing board for the state in which they are providing services 
and all have prescriptive authority for each of the states in which they are licensed.

American Family Life Assurance Company of Columbus, a proud member of the Aflac family of insurers, is a wholly owned subsidiary of Aflac Incorporated.
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